Appendix/Supplemental Materials
Altruistic Donor Script

Transplant Center (TC): Hello, XXX Transplant Center

Altruistic Donor (AD): Hi, my name is Neil Johnson, and I’m calling because I’d like to donate one of my kidneys to a person in need.

When prompted:

If asked personal information:

I’m 32 years old. I’m a very healthy male. 
I’m 6 feet tall, 180 lbs. 

If asked why you want to donate. I saw a new story on television a few years ago about a little boy who needed a kidney, and I’ve been thinking about it since then. 
If asked if you have questions:

What are the steps/requirements to be donor? 
IF asked if you have an address for receiving info, provide email or mailing address 
Scoring Rubric:

	Metrics
	Scoring:

	Subjective Measures:

	Reaction to Altruistic Offer - how contact reacted to offer of altruistic kidney donation
	0 = negative reaction/unfamiliar with altruistic donation

1 = no reaction

2 = positive reaction

3 = highly positive reaction



	Willingness to answer questions 
	0 = unwilling, dismissive of questions

1 = no offer to answer questions

2 = willing to answer questions

3 = highly willing, provided contact information, spent extended amount of time to ensure all questions answered 



	Paired Kidney Exchange - based on whether contact brought up topic of paired kidney exchange and the ability of contact to clearly explain how it works and its advantages in facilitating kidney transplants


	0 = unable to explain/poor explanation

1 = no mention

2 = brought up and adequately explained

3 = excellent explanation, provided additional information/sources



	Ease of finding proper person to talk to - Difficulty associated with finding the contact at a given transplant program
	0 = extremely difficult to find correct person, poorly organized took multiple calls/transfers to find correct person

1 = had to use transplant center number, multiple attempts

2 = had to use transplant number then directly transferred, took multiple calls to get in touch with appropriate person

3 = number found easily, direct number to appropriate person, minimal difficulty getting in touch with person



	Test and procedures in evaluation were adequately explained 


	0 = no

1 = yes



	Questions answered (other than paired donor exchange) adequately 
	0 = poorly answered, using jargon, hard to understand

1 = adequately answered

2 = excellent explanation, provided additional information/sources



	Objective Measures:


	Materials for Altruistic Donors - based on whether information packet provided by transplant center contained materials geared toward altruistic donors, and takes into account if materials are produced by outside organization or by transplant center itself
	0 = no materials

1 = externally made (UNOS, NKR) materials that mention altruistic donation

2 = Transplant center materials mention altruistic donation

3 = Transplant center materials directed toward altruistic donors

	
	

	Time between Call and sending out packet
	0 = no packet or >1 wk

1 = < 1 wk, > 2 days

2 = < / = 2 days



	Provide Information about Paired Kidney Exchange - based on whether packet contained information on paired kidney exchange
	0 = no materials

1 = externally made materials for paired kidney exchange

2 = own materials for paired kidney exchange

	Calls were returned within one week
	0 = no

1 = yes



	Bonus

	Follow up Calls/Additional Contact - based on if transplant center made additional effort to follow up with potential altruistic donor via email, calls, mail, etc.


	0 = none

1 = < 3 times

2 = > 3 times



	Additional Offers - based on any additional resources provided by transplant center to help make decision, like offering to connect me with former altruistic donors to discuss donation


	0 = none

1 = made additional offers 




Other measures:

· Structure of Initial Screening:

1 = Straight to LDC

2 = Screening by assistant, then talk to LDC
3 = Electronic/paper screening, then talk to LDC
4 = Assistant only
5 = Other/no structure in place
· Participation in Chains?
· Does evaluation change for altruistic donors? What changes?

